
Bottomless Closet
16 East 52nd Street • 15th Floor  
New York, NY 10022
212-563-2499
www.bottomlesscloset.org

Dear <First Name>,

I hope this letter finds you well. Like me, you may be taking steps to transition back towards your pre-pandemic schedule. 
Like me, you might have lingering concerns about the virus.

Imagine, for a moment, you are the sole earner in your household, someone caring for older family members or children 
and you’ve been out of work for over 18 months. Imagine you don’t have WiFi or the digital skills to interview remotely 
and that with the crime in your area, you don’t feel it’s safe to take public transportation. Imagine you’ve been trying to 
pivot to a job that is less public facing in order to minimize the risk of bringing the virus home, but you haven’t had a single 
response to any of your applications. Can you imagine the toll this would take on you?

These are the realities for Bottomless Closet clients, the women who have fallen down during this pandemic who’ve 
lost their jobs, their homes, family members and – crucially – their confidence. 

At Bottomless Closet, we’ve been expanding our programs to help these women get back up again. Thanks to your 
generosity, we are providing a range of services to address these complex issues:

q Yes,  I would like to make a gift to support NYC women in need to equip them to find employment and  
 rebound from the COVID-19 pandemic. I am enclosing my tax-deductible gift of:

S T A T E M E N T  O F  S U P P O R T

Please make check payable to Bottomless Closet or to make a donation by credit card, please see reverse. Bottomless Closet 
complies with all regulations as stipulated by the Internal Revenue Service for all organizations with 501(c)(3) status. All 
contributions are fully deductible to the extent permitted by law. Bottomless Closet is regulated by the New York Attorney General: 
www.charitiesnys.com / 212 416 8686.

This gift is in ______ honor or ______ memory of:___________________
Please inform them of my gift; their address is below.  
_____________________________________________________________________
_____________________________________________________________________ 

over, please

“The truth is that falling hurts. The dare is to keep 
being brave and feel your way back up.”
—  Brené Brown

REMOTE AND IN-PERSON COACHING 

453 clients 
coached remotely since March 2020

VIRTUAL WORKSHOP PROGRAM

3,616 attendees 
since March 2020

CONTACTLESS CLOTHING PICKUP

338 clients 
picked up clothing since September 2020

CLIENT OUTREACH

1,186 personalized
client phone calls since March 2020

“I lost my husband and my home during 
COVID. I am so thankful we were not 

forgotten about and Bottomless 
Closet was still there for us. I don’t 
know if you truly understand the 

impact you have made on 
my life. I was recently 
hired as a mental health 

counselor and I love my job.” 
–Katherine, Bottomless Closet client

<First name>, can you make a donation today to fund 
these programs and provide a lifeline for a woman 
like Katherine? Because the Rothschild Foundation 
has generously offered to match every gift dollar for 
dollar up to $20,000, any contribution of - X, Y or 
even Z – will support twice as many women in need.
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Personalized 
Messaging

PrintPrint

Make Your Appeal Have Impact
with a Multi Channel Approach

 PERSONALIZED PRINT +  

• PRINT personalization 
▶ Relevant messaging differentiated 

by previous contribution, passion, or 
relationship with Bottomless Closet

 

A robust digital platform that coordinates 
seamlessly with direct mail to increases 
campaign exposure

• Lead Match
▶ Allows you to capture who came to your 

website whether they were on your mail 
list or not.

• Campaign Accelerator / On-line Follow-up
▶ Campaign Accelerator geographically 

targets people in the same geographic 
location as the mailing list and overlays 
it with top key words and key phrases 
driving traffic to your website to ensure 
threshold is reached and online follow-
up (cookies) kicks in, also drives relevant 
traffic to help you acquire more donors 
through your website.

• Social Media Follow-Up
▶ Website visitors with Facebook & 

Instagram accounts will see your ads on 
their newsfeeds while scrolling through 
their accounts directing them back to your 
website.

• SocialMatch
▶ We match your mailing list records to their 

Facebook and Instagram user accounts. 
Your targeted market will not only receive 
the mailing but will be delivered the SAME 
message on their social feeds.

SOLUTION

GOAL

Bottomless Closet is a non-profit focused on being the connection that inspires and guides disadvantaged 
New York City women to enter the workforce and achieve success by providing access to business attire, 
career coaching and workshops. The organization sought to increase overall giving, retain and upgrade 
existing donors, re-capture lapsed donors, and (increase brand awareness) to cultivate new donors.

+
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RESULTS
18% increase in total gifts/donor participation/engagement

11.5% increase in gifts (404 up to 450)

1,169 total leads identified

179 website click throughs (out of total X helpful to include?)

1.3% click through rate from social media

65,847 views by potential donors

DETAILED TRACKING IN REAL TIME

Summary
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Client

Bottomless

Closet

Job

203355

Donor

Appeal

November

2021

Period

All	Dates

Total	Quantity

Mailed

0

Most	Recent

Mailing

Number	of

Mailings

0

Total	Ad	Displays

65,860

Engagements

213

Total	Visitors

1,700

Total	Leads

1,169

Total	Matches

0

LEADMatch

SocialMatch

1,982
Ad	Displays

Online	Follow-Up

37,601
Ad	Displays

Social	Media	Follow-Up

2,226
Ad	Displays

1,169
Leads

0
Matches

Amplify your message with a multi-channel campaign  
to experience better results. Contact us for a customized quote:

2986 NAVAJO ROAD #3  •  YORKTOWN HEIGHTS, NY 10598  •  914-245-3625  •  WWW.TFGNY.COM

Make Your Appeal Have Impact
with a Multi Channel Approach

Dashboard


